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Figure 6-1 Systems development life cycle with analysis phase highlighted
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[ Prepare for Elicitation

Prepare for elicitation by ensuring all needed |. Stakeholder list « Scheduled
resources are organized and scheduled for | . Stakeholder roles resources
conducting the elicitation activities. and responsibility « Supporting
designation materials
« Either (Defined
Business Problem/
Opportunity) or
(Business Case and
Solution Scope)
« Elicitation plan
Conduct Elicitation Meet with stakeholder(s) to elicit information |« Supporting materials |+ Elicitation activity
regarding their needs . Either (Defined results
Business Problem/ « Assumptions,
Opportunity) or constraints, risks,
(Business Case and issues
Solution Scope) . Documentation
« Organizational based on technique
standards (e.g., interview
notes, workshop
results, survey
responses, efc.)
Document Elicitation | Record the information provided by « Elicitation activity « Stated
Results stakeholders for use in analysis. resuits requirements
Confirm Elicitation Validate that the stakeholder’s intentions have | . Stated requirements |. Validated stated
Results been correctly captured and understood. requirements

Ayuningtyas - ningtyas78@gmail.com

3/2/2013



3/2/2013

ANALISA SISTEM INFORMASI SI-KA-2013

Ayuningtyas - ningtyas78@gmail.com



3/2/2013

ANALISA SISTEM INFORMASI SI-KA-2013

Ayuningtyas - ningtyas78@gmail.com



ANALISA SISTEM INFORMASI

SI-KA-2013

Figure 6-2 Typical interview guide

Interview Outline
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Figure 6-3 Example of a procedure

detailed
mmmmm

(1) DISCLOSE ONLY ONE INVENTION PER FORM.

(2) PREPARE COMPLETE DISCLOSURE.

The disclosure of your invention is adequate for patent purposes ONLY if it enables a.
person skilled in the art to understand the invention.

(3) CONSIDER THE FOLLOWING IN PREPARING A COMPLETE DISCLOSURE:

{a) Al il eleme of the invention, their i another, and their
mode of operation,

{b) Equivalents that can be substituted for any elements.
{c) List of features believed to be new.
{d) Advantages this invention has over the prior art.

{e) Whether the invention has been built and/or tested.

(4) PROVIDE ADDITIONAL

Drawings and aterial should be provided as to clarify the dis-
closure. &mmdmmmhwmmwmm“
properly witnessed. A copy of any current and/or planned publication relating to the
nvention should be included.

(4) INDICATE PRIOR KNOWLEDGE AND INFORMATION.

Pertinent publications, mummwwmam
ing activities should be identified.

(5) HAVE DISCLOSURE WITNESSED.

mmmmmumummmmm
sheet of the nly after the

(7) FORWARD ORIGINAL PLUS ONE COPY (two copi
TO VICE R VA
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Figure 6-4 A blank invoice form
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Table 6-4 Comparison of Observation and Document Analysis

Characteristic Observation

Document Analysis

Information Richness High (many channels)

Time Required Can be extensive
Expense Can be high
Chance for Follow-up Good: probing and clarification
and Probing questions can be asked during or
after observation
Confidentiality Observee is known to interviewer;

observee may change behavior
when observed

Involvement of Interviewees may or may not be

Subject involved and committed depending

on whether they know if they are
being observed

Potential Audience  Limited numbers and limited time
(snapshot) of each

Low (passive) and old
Low to moderate
Low to moderate

Limited: probing possible only
if original author is available

Depends on nature of document;
does not change simply by
being read

None, no clear commitment

Potentially biased by which
documents were kept or
because document not created
for this purpose
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